How to set up Thunderbird

Introduction

About Email Receiving Settings

2025/10/01 updated

You can choose either the POP or IMAP protocol for receiving emails. Please configure the settings

according to your environment and purpose.

POP Protocol

Emails stored on the mail server are downloaded to your PC, and you view and manage the email data

saved on your device. During the download process, emails can be deleted from the server, which helps

save server storage space. (You can also configure the settings to keep emails on the server.) This is

suitable when accessing emails with a single PC.

IMAP Protocol

You view and manage email data directly from the mail server. This method is suitable when accessing

emails from multiple devices. Since emails remain on the server, if the server reaches its storage limit,

new messages cannot be received.

We recommend regularly deleting unnecessary emails to free up space.

Email Configuration Procedure

1. Launch Thunderbird, then click the [gear icon] — [Account Settings].

®

File Edit View Go Message Tools Help

®

o] € Account Settings X | T3 Settings
83 General General
& €y Appearance Thunderbird Start Page

When Thunderbird launches, show the Start Page in the message area
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Always check to see if Thunderbird is the default mail client on startup
|| When Thunderbird is minimised, move it to the tray

[~ Allow Windows Search to search messages

Account hub  ExeermmENTAL

Create accounts in the new Account Hub
Experimental new mail account creation flow

Create address books in the new Account Hub

Experimental new address book creation flow
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Location: | https://live.thunderbird.net/%APP%/start?locale =2%LOCALE% &version =%VERSION%&.channel =%CHAN | Restore Default

Check Now...

*When Thunderbird is launched for the first time, it may start from the screen shown in Step 3.

Note: The reference screenshots in this manual are based on the IMAP configuration.



3.

Click [+ New Account] — [Mail Account ...].
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The following is a special account. There are no identities associated with it
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Enter name and Email address and then click [Continue].
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4.

Click [EDIT CONFIGURATION].

o Mozilla Thunderbird
Account Hub

Choose your email account type

| @ configuration found in Mozilla ISPDB

Occasionally, the following screen may appear. In that case, please make the same adjustments as in
Step 5.

5.

o Mozilla Thunderbird
Account Hub
Incoming server settings

Thuncerbird falles t find the settings for your small account

Configure the incoming mail sever settings as shown below and then click [Continue].

o Moxzilla Thunderbird
Account Hub
Incoming server settings

Protocol Hostname

IMAP v] hosting?.cc kyushu-u.acjp @]

Port Connection security

(= oB)(em 3

Authentication method  Username

[Nmmal password ] ssssssnsesed@en kyushu-uacjp @ ]

ADVANCED CONRS
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Protocol * IMAP or POP3
Hostname : hosting7.cc.kyushu-u.ac.jp
Port 1 993(IMAP) / 995(POP)

: SSL/TLS

Authentication method : Normal password

Connection security

Username : Email address



Configure the outgoing server settings as shown below and then click [Test].

o Mozilla Thunderbird
Account Hub
Outgoing server settings

Protocol Hostname
SMTP [ma\‘:"::-(;,l"v\ 5.acjp @]

Port Connection security

[557 @ ] [START[LS V]
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Authentication method  Usemame

[Norma\ password ] [ODIIO.DI.OC@lo,kyushu'u,ac.jp @ ]

ADVANCED CONRG
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Hostname : hosting7.cc.kyushu-u.ac.jp
Port : 587

Connection security : STARTTLS
Authentication method : Normal password

Username : Email address

7. If everything is set up correctly, the following screen will appear. Click [Continue] to proceed.
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o Mozilla Thunderbird
Account Hub

Outgoing server settings

[&] The following settings were found by probing the given server:
Protocol Hostname
smTe mailtest cc kyushu-u.acjp @
Port Connection security
_ TR
587 @ smrms o

Authentication method  Username

Normal password sssesessnse @ee kyushu-uacjp @

ADVANCED CONFIG

Back




Enter the password, and then click [Continue].

o Mozilla Thunderbird
Account Hub

Enter your email account password

Your credentials will only be stored locally on your computer

Password
0000000000000 be

Remember password

Back m

9. Click [Confirm Security Exception].
When this window is not displayed, skip to 10.

® Add Security

You are about to override how Thunderbird identifies this site.

. Legitimate banks, stores, and other public sites will not ask
~ you to do this.

Location: | eeseesessss @ e kyushu-u.acjp l Get Certificate

This site attempts to identify itself with invalid
information.

Unknown Identity

The certificate is not trusted because it hasn't been verified as issued by a
trusted authority using a secure signature.

Miew...

Permanently store this exception

(Q:mﬁrrn Security Exception) Cancel

10. Click [Finish].

o Mezilla Thunderbird
Account Hub

@ Email account connected successfully

Explore options for security and personalisation:
£nd-to-end encryption

Email signature

prr—— [ ]




11.  [POP setting only]
In POP settings, if you use the default configuration, emails on the mail server will be automatically

deleted after a certain period (default: 14 days).
This setting is useful for saving server storage space, but if you prefer to keep emails on the server,
please follow the steps below to change the configuration.

Click "Server Settings" under the added account. Set [Leave messages on server] settings as you
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Copies & Folders
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[~ Fetch headers only
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Until | delete them
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Note:

If the mail server reaches its storage limit, you will no longer be able to receive new emails.

If you choose not to automatically delete emails from the server, it is recommended to regularly
delete unnecessary emails. Additionally, you can delete emails directly from the server by using the

webmail interface: https://webmail.hosting7.cc.kyushu-u.ac.jp/
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